
Coronavirus Disease 2019 (COVID-19)

STOP THE SPREAD OF INFECTION

As of 3/10/20 there is
no vaccine to prevent
coronavirus disease
2019 (COVID-19). The
best way to prevent
illness is to avoid
being exposed to
this virus.

• Toilets
• Sinks
• Bathroom Fixtures
• Telephones
• Handrails

BOLANA IS TAKING STEPS TO PROTECT OUR CLIENTS

Proper Handwashing 
Techniques

Infection Transmission

Direct contact with 
blood and/or bodily 

fluids

Direct contact with 
a contaminated 

surface

Exposure to 
airborne infectious 

agents

Wet your hands with 
warm, running water 
and apply handwash.

Lather well and rub 
vigorously together for 

at least 20 seconds.

Rinse well. Dry your hands with a 
clean or disposable towel.

If necessary, use a towel to 
turn off the faucet.

Remember to scrub all 
surfaces of your hands.

• Doors/Door handles
• Light switches
• Counters
• Breakroom Tabletops
• Banisters

High Touch Surfaces

WHAT IS TEAM BOLANA DOING?

1. We have stressed to our crews the importance of wiping 
the high touch surfaces and are ensuring that our teams are 
performing this as part of our regular services according to 
the contract scope of work.

2. Our team uses a disinfectant to clean the high touch 
surfaces.

3. Increased efforts in thoroughly cleaning of restrooms.

4. For accounts where we have Day Porters the process of 
wiping down high touch surfaces will be repeated as much 
as possible throughout the shift.
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1. is subject to a Federal, State, or local quarantine or 
isolation order related to COVID-19;

2. has been advised by a health care provider to  
self-quarantine related to COVID-19;

3. is experiencing COVID-19 symptoms and is seeking  
a medical diagnosis;

4. is caring for an individual subject to an order described  
in (1) or self-quarantine as described in (2);

► ENFORCEMENT
The U.S. Department of Labor’s Wage and Hour Division (WHD) has the authority to investigate and enforce compliance 
with the FFCRA. Employers may not discharge, discipline, or otherwise discriminate against any employee who 
lawfully takes paid sick leave or expanded family and medical leave under the FFCRA, files a complaint, or institutes a 
proceeding under or related to this Act. Employers in violation of the provisions of the FFCRA will be subject to penalties 
and enforcement by WHD. 

5. is caring for his or her child whose school or 
place of care is closed (or child care provider is 
unavailable) due to COVID-19 related reasons; or

6. is experiencing any other substantially-similar 
condition specified by the U.S. Department of 
Health and Human Services.

The Families First Coronavirus Response Act (FFCRA or Act) requires certain employers to provide their 
employees with paid sick leave and expanded family and medical leave for specified reasons related to COVID-19. 
These provisions will apply from April 1, 2020 through December 31, 2020.  

► PAID LEAVE ENTITLEMENTS
Generally, employers covered under the Act must provide employees: 
Up to two weeks (80 hours, or a part-time employee’s two-week equivalent) of paid sick leave based on the higher of 
their regular rate of pay, or the applicable state or Federal minimum wage, paid at:

•  100% for qualifying reasons #1-3 below, up to $511 daily and $5,110 total; 
•  2/3 for qualifying reasons #4 and 6 below, up to $200 daily and $2,000 total; and
•  Up to 12 weeks of paid sick leave and expanded family and medical leave paid at 2/3 for qualifying reason #5   
 below for up to $200 daily and $12,000 total.

A part-time employee is eligible for leave for the number of hours that the employee is normally scheduled to work 
over that period.

► ELIGIBLE EMPLOYEES
In general, employees of private sector employers with fewer than 500 employees, and certain public sector 
employers, are eligible for up to two weeks of fully or partially paid sick leave for COVID-19 related reasons (see below). 
Employees who have been employed for at least 30 days prior to their leave request may be eligible for up to an 
additional 10 weeks of partially paid expanded family and medical leave for reason #5 below.

► QUALIFYING REASONS FOR LEAVE RELATED TO COVID-19 
An employee is entitled to take leave related to COVID-19 if the employee is unable to work, including unable to 
telework, because the employee:

http://www.dol.gov/agencies/whd

